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Little did we know that by mid-March our services 
would all come to a halt, as far as social contact and 
companionship is concerned, but the Coronavirus 
will not prevent us from trying to communicate with 
one another via a regular newsletter. We are hoping 
to circulate it fortnightly to all carers, clients and 
volunteers, either directly by email or delivery to your 
letterbox. PLEASE let Lee have any snippets of 
news that you would like to share, also your email 
address if you're happy to receive the newsletter that 
way. Lee's email is:  lee.poppyc@gmail.com 
 

Recent Poppy Café News 
 

A couple of 
photos to 
remind you 
of some of 
our Poppy 
Café 
activities!  
 
A few 
weeks ago 
we were 
delighted to 
welcome 
Christine Osborne and Brenda Taylor as new 
volunteers, and we are very pleased that Helen 
Banham agreed to join our team of Poppy Café 
coordinators. 

 
 

Suggestions of 'Activities To Do Online' 
 

Online Jigsaw Puzzles  One of the new activities 
which was very well received before we had to 
close, was the opportunity to use the SmartScreen in 
the Meeting Room to do some online jigsaw puzzles. 
If any of you would like to do these at home, on your 
computers, the website is:    
 https://www.jigsawplanet.com/ 
You can choose the number of pieces you wish to 
play with and if you have a touchscreen it is much 
easier to complete the jigsaw than doing it via a 
touchpad or mouse. 
 

 
 

 

Communicating with friends   If any of you 
use Skype to contact your friends and family, you 
may wish to communicate with friends from the 
Poppy Café in the same way. We wondered if it 
might be possible to arrange a time when a few 
friends could chat online together.  If you would be 
interested in doing this please let Lee or Sue know 
and we will try to arrange something .... or if you 
know how to use a group call, perhaps you would 
like to share how to do it in our next newsletter. 
 

Likewise, if anyone has a link for a good yoga, 
Pilates or seated exercises website or YouTube 
video, please let us know and we will add it to the 
next newsletter. 
 

A	  Message	  from	  Claire	  
	  

"In	  light	  of	  the	  national	  guidance	  on	  self-‐isolation,	  
the	  Poppy	  Café,	  Poppy	  PM	  and	  Home	  Visiting	  
service	  will	  sadly	  be	  suspended	  for	  at	  least	  12	  
weeks	  and	  will	  only	  commence	  once	  the	  Chief	  
Medical	  Officer	  indicates	  it	  is	  safe	  to	  do	  so.	  The	  
next	  showing	  at	  the	  Poppy	  cinema	  will	  also	  be	  
cancelled.	  
	  

In	  the	  interim	  we	  are	  intending	  to	  maintain	  
contact	  with	  all	  our	  clients	  and	  carers	  through	  
regular	  telephone	  calls	  and	  where	  possible,	  
additional	  support	  services	  such	  as	  delivering	  
shopping	  or	  medical	  supplies.	  
	  

It	  is	  with	  a	  heavy	  heart	  that	  I	  am	  making	  this	  
announcement	  as	  I	  am	  very	  aware	  how	  important	  
our	  services	  are	  to	  those	  living	  with	  dementia	  and	  
their	  families.	  I	  hope	  that	  we	  will	  be	  able	  to	  re-‐
commence	  our	  services	  at	  the	  earliest	  opportunity	  
but	  in	  the	  meantime,	  I	  pray	  that	  everyone	  will	  
remain	  safe	  and	  well	  and	  I	  shall	  look	  forward	  to	  
updating	  this	  message	  with	  more	  positive	  news	  
over	  the	  coming	  weeks.	  
	  

	  
	  

Chair,	  Holt	  &	  District	  Dementia	  Support	  
	  

~~~~~~~~~~~~~~~~~~~~~~~~~~~	  
NB	  	  Advice	  and	  resources	  on	  dementia	  and	  
Coronavirus	  by	  the	  Alzheimer's	  Society.	  	  
You	  may	  find	  this	  resource	  interesting	  and	  helpful:	  
	  

https://www.alzheimers.org.uk/get-‐
support/coronavirus-‐covid-‐19	  
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NCC Carers Emergency Plan	  As a carer you can 
create an emergency plan on-line and carry a card 
to make sure that the person in your care will be 
safe should you be caught up in an emergency.  
For further information please see:   
https://www.norfolk.gov.uk/care-support-and-  
health/care-and-support/urgent-help 
 
Support for Carers - some useful links found on the 
NCC website at:   https://www.norfolk.gov.uk/care-
support-and-health/looking-after-someone/support-
for-carers 
 
The Alzheimer's Society publishes a wealth of 
information relating to dementia on its website: 
https://www.alzheimers.org.uk/get-support/  
NB A useful on-line magazine is published six times 
a year entitled 'Dementia Together'. 
 

The Alzheimer's Society also hosts a forum entitled 
Dementia Talking Point which may be found at:   
https://forum.alzheimers.org.uk/   
 
Music Memories is a BBC website where you can 
make playlists of your favourite pieces of classical 
and popular music, or enjoy television theme tunes 
from archive programmes.  The website is aimed at 
people with dementia as a way of helping them 
reconnect with their memories through music.   
https://musicmemories.bbcrewind.co.uk/ 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

IMPORTANT Information 
 

Look out for rogue trader and scam alerts:  
www.norfolk.gov.uk/business/tradingstandards/scam
s/consumer-alerts 
 
 

Citizens Advice do not cold call regarding debt 
issues.  If you receive a cold call report it to the CA's 
consumer helpline on 0345 4040506. This 
information came from Norfolk Trading Standards  
 
People with dementia are at greater risk of 
falling. NCC presents a short film and information on 
their website: preventing and dealing with falls, from 
the Royal Society for the Prevention of Accidents. 
 
 
 
 
 
 
 

 

Norfolk Admiral Nurses - Tel 01603 679693. The service is 
currently available to those with dementia who have a referral 
from their GP. Please seek your GP's advice if you wish to 
benefit from this local service.  
 

The Alzheimer's Society  Staff can offer tailored information 
and advice over the phone, in writing or through a home visit. 
For one-to-one support ring the Norfolk Advice and Support 
line on 01263 763556 between 9.00am - 5.00pm or email 
norfolk@alzheimers.org.  Local contact: Julie Allen 
Leaflets are available at the Poppy Centre.  
 

Admiral Nursing direct dementia helpline: Tel: 0800 888 6678 
for advice & information daily between 9.00-5.00pm; Wed & 
Thurs evenings 6.00-9.00, or email: direct@dementiauk.org 
 

The Glaven Centre in Blakeney provides day care as well as 
personal services for older people on Mondays, Wednesdays, 
Thursdays & Fridays.  All enquiries to:  The Glaven Centre  
Tel. 01263 740762    or email: glavencentre1@btinternet.com 
 

Age UK Norfolk offers free, confidential advice  
Tel. 0300 500 1217 weekdays from 10.00- 4.00pm. 
 

Carers Matter Norfolk offers advice to individuals by telephone 
internet or face to face contact.  Telephone 0800 083 1148.  
The website is: www.carersmatternorfolk.org.uk 
NB Carers Matter Norfolk has superseded the Norfolk Carers' Helpline 
 
 

Further details of these and other organisations may be 
found on our website. The links are listed on the Carers' 
page. If you have experience of useful local services or 
informative websites, please let the co-ordinators know 
 

	  
For	  Further	  information	  please	  visit	  our	  website:	  

www.holtdementiasupport.org.uk	  
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Coronavirus (COVID-19) 
 

The Government is updating advice and 
guidance constantly as the coronavirus situation 
unfolds. You should keep checking the key web 
pages on the Government website, key links 
below:  
 

https://www.gov.uk/government/collections/coron
avirus-covid-19-list-of-guidance 
 
 

https://www.gov.uk/government/publications/coro
navirus-action-plan 
 
 

https://www.gov.uk/government/publications/covi
d-19-stay-at-home-guidance 
 
 

The NHS is providing excellent, evidence-based 
advice, to keep up to date, follow the link below: 
 

NHS - Coronavirus Overview: symptoms & what 
to do if you think you might have the coronavirus 
https://www.nhs.uk/conditions/coronavirus-covid-
19/ 


